
MULTILINGUAL VENUE MESSAGING

CREATION MULTILINGUAL MESSAGING

Every message your venue plays, in your guests' languages. Translated once, 

played forever.

HOW IT WORKS

1

WE TRANSLATE

You approve each message. 

Professional translators and 

native reviewers turn it into 

your guests' languages.

2

WE RECORD AND LOAD

Professional voices record 

every language. We load 

them onto your Q-SYS 

system.

3

IT PLAYS ITSELF

On schedule or at a button 

press, in the right zones, and 

in every language at once on 

guests' phones.

WHAT YOU GET

✔  ︎ Professional translation and voices, 

reviewed by native speakers

✔  ︎ Plays by zone, on a schedule, a button or a 

signal from another system

✔  ︎ Every language on guests' phones at the 

same moment: free ListenWIFI app, up to 500 

listeners per Listen Technologies server

✔  ︎ Captions on screens (optional), matched to 

each message

✔  ︎ No internet needed and no per-play fees

✔  ︎ Update plan: new promotions loaded 

remotely

✔  ︎ Monitored by CNI and installed by CTS-D & 

CTS-I certified engineers

BUILT FOR

Theme parks · casinos and resorts · stadiums 

and arenas · convention centers · city halls and 

courts · campuses

MESSAGES IT HANDLES

✔  ︎ Promotions and sales

✔  ︎ Show times, hours and schedules

✔  ︎ Wayfinding and guest directions

✔  ︎ Safety directions that support your fire 

alarm system

HEAR IT IN YOUR VENUE

BOOK A DEMO

(888) 230-3661 · sales@creationnetworks.net · creationnetworks.net

Safety messages supplement, and never replace, your fire alarm or mass-notification 

system.

Call (888) 230-3661



FOR YOUR AV, IT AND OPERATIONS TEAM

HOW IT WORKS

Messages are stored on your Q-SYS processor and played through your own sound system, and 

every language can stream to guests' phones at the same moment. Nothing depends on the 

internet, and there is nothing to pay each time a message plays.

FROM SCRIPT TO SPEAKER

Your script

Written or approved by 

you

Translated

Professional, with 

native review

Recorded

Professional voice per 

language

Stored on Q-SYS

Played by zone, with 

priority

played to

Your speakers

Zone by zone; music ducks 

under it

Guests' phones

Every language at once, 

ListenWIFI app; 500 listeners 

per server

Screens (optional)

Matching captions per language

What starts a message: a daily, weekly or monthly schedule; a page-station or touch-panel button; or a contact 

closure from another system, such as show control or your fire alarm system.

NETWORK AND IT

✔  ︎ No internet needed to play messages: they live 

on the Q-SYS processor

✔  ︎ Phone listening runs on your venue Wi-Fi, on the 

same network as the ListenWIFI server

✔  ︎ Caption screens are triggered over your AV 

network, on their own VLAN

✔  ︎ CNI monitoring uses the existing Q-SYS Reflect 

connection

✔  ︎ New messages are loaded remotely by CNI under 

the update plan

✔  ︎ A master copy of every message is kept in the job 

records

EQUIPMENT

Q-SYS processor: your existing Core, or a new one 

sized to your zones

Speakers and amplifiers: your existing system, or 

designed in

Page stations and touch panels: for messages on 

demand

Phone listening: Listen Technologies ListenWIFI 

server, up to 500 listeners each; guests use the free 

ListenWIFI app

Caption screens: one BrightSign player per screen, 

with a power outlet

You provide: your message list, languages and 

script approvals; we help build the list

QUALITY

Every script approved by you. Every 

translation reviewed by a native 

speaker.

SAFETY

Certified translation and your 

written sign-off. Supports, never 

replaces, your fire alarm system.

MONITORED

Status reports to Q-SYS Reflect. If 

something stops, CNI support is 

alerted.

Questions from your team? Our CTS-D & CTS-I certified 

engineers will walk them through it.
(888) 230-3661 · sales@creationnetworks.net


